
Augmentative and Alternative Communication (AAC) involves two distinct components: augmentative
and alternative.

An augmentative system is used to support or add to an individual’s vocal communication.
Alternative communication involves a completely different method or system.
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These systems can be unaided (i.e., don’t require any additional materials) or aided (require additional
materials or equipment). Aided alternative systems can also be described as low- or mid-tech, where
they have a static display (e.g., switches/buttons or picture-based systems), or as high-tech (e.g., speech-
generating devices).

Key Facts
30% to 50% of autistic individuals will not develop functional spoken communication. [1]
AAC may be beneficial for increasing communication.
60% of AAC systems have been shown to be abandoned by autistic users for a variety of reasons [2]
including lack of support for training and using the system.
Picture Exchange Communication System (PECS) has been shown to be very effective for increasing
requesting skills. [3]
Speech Generative Devices (SGDs) have mixed effects and outcomes are dependent on the
individual, the training provided, and generalization across the day and in all environments. [4,5]
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When considering introducing AAC, in order to increase expressive language skills and to decrease other
challenging behaviours, it is important to use interventions that have been shown to be effective with the
majority of autistic individuals.
As an overall category of interventions, AAC is considered an effective strategy for autistics across the
lifespan. However, AAC includes many different types of systems. The Picture Exchange Communication
System (PECS) is considered to have the strongest evidence to date [3]. Some high-tech systems, such as
Proloquo2Go and GoTalk, also have emerging evidence depending upon the implementation, ongoing
coaching, and training. [4, 5]
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Providers
The following clinicians may have training and experience in the assessment, implementation, and
ongoing coaching and evaluation of AAC systems:

AAC Specialist
Behaviour Analyst
Educator/Special Educator 

Intended Outcomes
The main outcome for all AAC is to increase the individual’s expressive language skills, including:

requesting
commenting
answering/asking questions

AAC may also be effective in reducing challenging behaviours by providing the individual another
way to communicate.
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